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ABSTRACT 
 
"Actors, Process and Impact of Reforms (A Case Study of the Office of 
Archives and library area Salatiga)". 
 
The research deals with the work of institutions (institutional work), 
the main issue is the work of institutional researched what do actors in 
the reform of the bureaucracy in the Office of Library and Regional 
Archives Salatiga  
 
The study used a qualitative approach (qualitative approach), and 
conducted by a case study. Forms of research is exploratory research 
(exploratory research), was conducted to explore extensively on the 
causes or matters that affect the process of bureaucratic reform in 
government agencies (Office of Library and Regional Archives 
Salatiga). The data collection is done with the interview (indepth 
interview), field observation and analysis of documents. 
 
The results showed that (1) the actor in the Office of Library and 
Regional Archives Salatiga can be mapped into 2 (two) parts, namely a 
competent actor and actively participate in the change and competent 
actor is low and resistant to change. (2) Need to increase the authority 
of the regional work units (SKPD) of the Office of Library and 
Archives into Library and Archives or separate the functions of 
libraries and archives into two (2) Office of the stand-alone. (3) 
Encourage employees with a background in the library and archives to 
overflow into the Functional Specific (JFT) in this case becomes 
librarian and archivist, and allows employees who are not educational 
background and filing for continuing education or training of librarians 
and archivists creation. 
 
 
 
 
 xi 
(4) propose the addition of an employee with a background in the 
library and archives through the appointment of candidates for Civil 
Servants (CPNS) or increase the number of Labor Day Release (THL) 
librarian and archivist. 
 
 
 
Keywords: Public Institutional (Institutional Work), Reforms 
(Bereaucratic Reform). 
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